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Steyning CofE Primary School is committed to safeguarding and promoting the safety and welfare of all children and expects all staff and volunteers to share this commitment.

CPOMS Protocol for use at Steyning CofE Primary

Most schools operate a manual (in many cases handwritten and paper based) system for the reporting of incidents, including potential Child Protection issues. Steyning C of E Primary School uses an online system called ‘CPOMS’.

CPOMS enables schools to improve their management of child protection and similar incidents and actions, whilst reducing staff time, paperwork, and administration. As a result, it helps us to safeguard your children much more effectively.

CPOMS enables schools to track referrals to external agencies, such as the NHS/CAMHS,
Children’s Services, and the Police (including letters and phone calls) and be alerted if timescales are not being met.

At Steyning C of E Primary School, we use CPOMS to record any incidents of note involving children or parents. These incidents may be related to child protection, or they may fall into any one of a number of different categories. The categories are listed in full below. All staff members have log in details for CPOMS and anyone can input an incident or a concern. Not everyone can see concerns raised by colleagues.

Staff in the school have access to CPOMS at different levels depending on their role on a needs to know basis. It is only the Designated Safeguarding Leads who have full access to CPOMS. 

The school does not share every incident uploaded to CPOMS with parents. However, if an incident is sufficiently serious or notable, the school will inform parents/carers.
The decision as to whether an incident warrants parental notification is down to the staff member’s discretion.
Parents have the right to request to see information recorded about their child on CPOMS and such requests should be made retrospectively in writing.

The categories for recording incidents on CPOMS are:
· Attendance
· Behaviour
· Bullying
· EAL (English as an additional Language)
· Looked after children
· Parent contact
· PPG
· Prejudice based incident
· Safeguarding
· SEND
· Transition
· Welfare
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